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Water Quality Control Technician

640
Nature of Work

 
This is semi-skilled to skilled work providing general maintenance of the water distribution system for Rockwood Water Sewer and Gas.   
Activities associated with the job include:

· Conducting water sampling to determine chlorine residuals and provide documentation of field tests in accordance with Federal and State requirements.

· Performing water line flushing to upgrade water quality including dead end lines.

Additional activities include:

· Responding to and recording customer complaints and inquiries regarding water quality,

· Utilizes power tools and mechanized equipment when performing assigned tasks and are expected to respond to emergencies as needed.

Job responsibilities require considerable knowledge of water distribution systems including relevant governing regulations, experience working with heavy equipment and machinery utilized for utilities maintenance and repair projects, good decision making and interpersonal skills, ability to follow instructions and consistently adhere to established policies and procedures and sufficient strength and agility to perform the physically demanding aspects of the job in a variety of weather conditions. 
Job performance is evaluated by the Operation Manager through review of the quality and timeliness of daily job assignments, knowledge and expertise in water distribution systems including installation and maintenance activities, ability to maintain accurate and thorough records of daily, weekly and monthly activities, interpersonal, organizational and decision-making skills, willingness to assist with work assignments and ability to follow instructions and interact effectively with co-workers.

Illustrative Examples of Work
· Conducts water sampling to determine chlorine residuals and provide documentation of field tests in accordance with Federal and State requirements.

· Performs water line flushing to upgrade water quality including dead end lines.

· Performs bacterial sampling within the water distribution system for testing and transports samples to the laboratory for analysis in accordance with state guidelines.

· Responds to and records customer complaints and inquiries regarding water quality, schedules appointments with customers, gather samples, conducts and analyzes field tests and reports results to water treatment plant operators and coordinates appropriate remedial action(s) for customers.

· Assists with overseeing and assisting with water storage facility operations and the security of water storage tank facilities.

· Assists with ensuring that all water treatment plant policies and procedures are followed in a consistent and equitable manner.

· Interacts with customers to resolve complaints, address water supply problems, explain blow off procedures, etc.

· Performs related duties as required.

· Required to respond to emergency call outs as needed.
· This position is required for on-call schedule.
Minimum Requirements
· Graduation from an accredited high school with additional training in distribution systems preferred.
· Possession of a valid Tennessee Commercial Driver's License and the ability to be insured at standard vehicle liability rates.

· Possession of a valid Distribution Operator License is preferred.

· Strong organizational, interpersonal and decision-making skills; dedicated attention to detail. 

Expected Job Skills 
· Considerable knowledge of the monitoring requirements and maintenance activities associated with water distribution and treatment plant machinery, filters and testing equipment.
· Considerable knowledge of occupational hazards and necessary safety precautions associated with the maintenance and monitoring of water treatment distribution and plant equipment and machinery.

· Considerable knowledge of chemical testing and treatment practices and methods utilized in municipal water treatment facilities.
· Considerable knowledge of record keeping and reporting practices required to effectively monitor water treatment plant and distribution operations.

· Considerable knowledge of the chemicals utilized to treat water including fluoride, chlorine, etc.

· Considerable knowledge of operating policies and procedures established for the utility department.
· Ability to properly read gauges and testing equipment, take accurate readings, determine improper and/or suspect operations of water treatment facility equipment and machinery and make needed repairs and/or adjustments.


· Ability to keep routine records, prepare reports and make accurate mathematical computations.

· Ability to consistently perform job related duties incompliance with established operational and safety policies and procedures.

· Ability to perform daily job assignments in a dependable, timely and thorough manner.

· Ability to establish and maintain effective working relationships with co-workers, customers and the public.

· Ability to perform the physically demanding aspects of the job in a variety of weather conditions.

· Skill in the use of hand and power tools utilized in the maintenance, repair and/or adjustment of water treatment plant components, equipment and machinery.

· Assist in the collection of chemical analysis samples on an as needed basis.

Physical Requirements

This is medium work requiring the exertion of 50 pounds of  force occasionally, up to 20 pounds of force frequently, and up to 10  pounds of  force constantly to move objects, and some heavy work requiring the exertion of 100 pounds of force occasionally, up to 50 pounds of force frequently, and up to 20 pounds of force constantly to move objects; work requires climbing, balancing, stooping, reaching, standing, walking, pushing, pulling, lifting, and grasping; vocal communication is required for expressing or exchanging ideas by means of the spoken word; hearing is required to perceive information at normal spoken word levels; visual acuity is required for color perception, preparing and analyzing written or computer data, visual inspection involving small defects and/or small parts, use of measuring devices, assembly or fabrication of parts at or within arm's length, operation of machines, determining the accuracy and· thoroughness of work, and observing general surroundings and activities; the worker is subject to inside and outside environmental conditions, noise, hazards and atmospheric conditions.
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