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Introduction – AVK

Aage Valdemar Kjaer
“AVK”



Introduction – American AVK

• San Francisco, CA 1985

• Fresno, CA 1990

• Minden, NV 2007



Introduction – Quality



Make Technology Work for you
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Websites and Tools to know

Downloads - AVK SUPPORT = www.avksupport.com

Submittals
Spec Sheets
Cut Sheets

Certificates
Warranties

Manuals
Parts Lists
Troubleshooting

List Price - All
List Price - Product
Sign Off Sheets

https://avksupport.com/downloads/
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S816 Butterfly Valves

Websites and Tools to know

Downloads - AVK SUPPORT = www.avksupport.com

Only Part Number You 
Need to Place a PO.

https://avksupport.com/downloads/


S816 Butterfly Valves

Websites and Tools to know
Downloads - AVK SUPPORT = www.avksupport.com

MSRP +/-.

Safe Engineers Estimated 
Cost for budgets, etc.

Distributor can provide 
market pricing.

https://avksupport.com/downloads/


Virtual Factory Tours – American AVK YouTube Channel



Virtual Factory Tours – American AVK YouTube Channel

Great for Specification and
Maintenance Research



Social Media: Navigating the Currents



Social Media: Navigating the Currents

• Ride the Twitter waves! 
• Regular tweets about product launches
• Safety tips
• Industry trends keep followers informed. 
• Use relevant hashtags like 

#WaterWorksWednesday and 
#FireSafetyFriday to put your content in front of 
relevant eyes. 

• Research your hashtags!
• #NOTGUILTY



Social Media: Navigating the Currents

“Who’s #notguilty about eating all the tasty treats they want?”



Social Media: Navigating the Currents

The Algorithm Connected the two totally separate issues using the Trending Hashtag
#NOTGUILTY

Research What you Post
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To bid AIS or BABA 
projects simply tell 
your AVK Territory 
Manager the 
project is AIS and 
if possible confirm 
whether it’s EPA or 
USDA. 

IF you want, just 
give the AVK TM 
the engineer’s 
name and we’ll call 
and confirm.
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Once a Purchase 
Order is received 
by AVK we have 
the Territory 
Manager document 
everything 
required for AVK 
Engineering to 
Certify the Project 
Specific order as 
complying with 
AIS regulations.
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Once the product is 
manufactured, 
tested, packed and 
shipped then AVK 
Engineering will 
complete the letter 
based on whether 
it is confirmed to 
be AIS EPA or AIS 
USDA, etc. 

The Territory 
Manager will then 
send the AIS 
Certificate to your 
staff.
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AVK Customer Portal
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Purpose
In order to continue to provide our 

Customers the most up to date information 
about their orders, AVK has created the 
Customer Portal.

When incoming calls were analyzed, the 
top calls were requesting information 
regarding orders and shipments. 

With the new Customer portal, Territory 
Managers and Customers can get the most 
up to date information at any time. 
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Customer Portal View
Create a User Friendly Customer Portal
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Customer Portal View
Grow with the times
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Customer Portal View
Give your Customers 

Ease of Use
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Customer Portal View
If you, or your distributor, select Orders, 

you will be able to view all orders 
(open/closed). If you want to see the details 
of the order, simply click on the order ID.

ACME Dist.

ACME Dist.

ACME Dist.

ACME Dist.
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Customer Portal View
After clicking on the Order ID, the Order Details opens and shows you, or your 

distributor, all the specifics of that order. This includes, Ship To Address, each line item 
with part number, description, qty, qty shipped, etc.

Anywhere 
USA
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Customer Portal View
If you, or your distributor, select 

Shipments, you will be able to view 
shipments. You can click on an individual 
shipment to get more specific details.
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Customer Portal View
If you, or the distributor, select an individual shipment, you can view all the specifics of 

that shipment; including shipping agent, ship to address, truck number, etc. 
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Customer Portal View



AVK Certified!



AVK Certified!



AVK Certified!
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Contact Information

Ken Schoonover
Territory Manager

Tennessee, Kentucky, Indiana, Michigan, Ohio, 
West Virginia, Virginia, North Carolina

Cell: 775.232.4429
Email: kschoonover@avkus.com
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