                                                              Assistant General Manager 
                                                           Alpha – Talbott Utility District 

General Summary/Objective:
Alpha – Talbott Utility District is a local water distribution system serving approximately 8,000 water connections located in East Tennessee including Hamblen and Jefferson counties, Morristown and Jefferson Cities and committed to providing the safest, cleanest, economical, reliable water service possible.
Under the direction of the Board of Commissioners and current General Manager, assists and directs the utility towards its continued mission to provide safe, reliable drinking water. Provide leadership and perform necessary functions related to managing a water system including, but not limited to budgetary, operational, staff and compliance issues. The Assistant General Manager must be able to work in a collaborative/team environment aimed at continuous improvements while constantly meeting or exceeding regulatory and customer requirements. Perform in a public service capacity and in a manner that is consistent with the overall mission, vision and values of The Alpha - Talbott Utility District. The Assistant General Manager must maintain an exceptional level of ethical behavior and honesty. Participate in, develop, and support a united management team. 
Essential Functions:
• Responsible for assisting in the daily operations of the utility and ensuring that the utility meets its mission of providing safe, reliable drinking water. 
• Prepares, coordinates, schedules all materials for the monthly meetings of the Board of Commissioners.
 • Develop and implement long-term goals, objectives, and policies for the utility, including overseeing capital improvement projects and ensure compliance with regulatory requirements. 
• Directly supervise department heads and General and Administrative staff, including hiring and performance evaluations. • Act as the primary liaison between the utility and the community. 
• Ensure that the utility adheres to all local, state, and federal regulations regarding water quality and safety. This includes staying updated on legal and legislative issues affecting the utility. 
• Provide final approval of personnel actions, including hiring of new employees, promotions, formal disciplinary actions, and separations. 
• Identifies and communicates to the Board of Commissioners needs for repairs, replacements, and capital improvements. 
• Review and make recommendations concerning rate revisions and bonding needs. 
• Ensure emergency preparedness plans, activities, procedures, and drills are established and practiced to support delivery of critical resources in the event of an emergency or disaster.
• Maintains excellent communication and fosters a collaborative working environment with all departments as well as with the public.
 • Respond to emergencies at all hours, in all weather conditions, as necessary.
 • Follows all District policies. 
• Performs related work as required.
The ideal candidate should be a strong leader with demonstrated management abilities and a broad knowledge of Tennessee utility district operations. Desired skills and attributes include excellent communication skills, the ability to build and maintain strong inter-agency working relationships, expertise in capital project management and finance, strategic and long-range planning capabilities. 
Required Education and Experience:
 A valid driver's license, High School Diploma or GED or associate’s degree. Preferred: BS from an accredited college or university in civil engineering, environmental science, chemistry, biology, business or related field, or any equivalent combination of experience and training that provides the required knowledge, skills, and abilities with a minimum of 5 years utility experience. TN Grade II Water Distribution Operator Certification and TN Backflow certification. Considered: An equivalent combination of education and experience sufficient to perform the job's essential duties.

Salary and Compensation:
Competitive starting salary with excellent employee benefits including state medical and prescription drug coverage, company paid life insurance, long term and short-term disability, vision, vacation, sick leave, paid holidays, and enrollment in the TCRS retirement system.
Alpha – Talbott Utility District is a Tennessee Drug free Workplace and an Equal Opportunity Employer
