
              
CLEVELAND UTILIITES AUTHORITY                             
        Control Systems Tech. I   

GrH               
 

Cleveland Utilities Authority, a municipal utility providing electric, water, wastewater and fiber 
services to the Cleveland, Tennessee/Bradley County area is seeking a Control Systems Tech I to 
assist in implementation and maintenance of Water Division SCADA System and Maintenance 
Connection, our web-based computerized maintenance program (CMMS).  Assisting on our Allen-
Bradley-based control and remote Telemetry communications systems is expected as well. 

 
ESSENTIAL FUNCTIONS: 

 
• Assist in development and maintenance of the SCADA system for both water and wastewater 

treatment plants, the distribution system and collection system. Also has responsibilities for 
Maintenance Connection Across the company. 

• Assists in design, develops, tests, and implements SCADA databases and user interface for plant 
operations. 

• Assists in design, develop reports, graphs, charts, etc. for use by treatment plant personnel. 
• Work with users to define and create procedures for Maintenance Connection. 
• Must have broad aptitude for all technical aspects of computer systems including but not limited 

to system administration, programming, and networking. These skills will be utilized on our 
systems as well as assisting others in working on and maintaining our control and telemetry 
systems. Computer system knowledge will also include a basic ability to diagnose and repair 
desktop and server systems. 

• Expected to learn new skills, particularly PLC programming, and deal with telemetry equipment 
to enable remote site communications. 

• Detail oriented while being able to perform task(s) as part of a team or as an individual with little 
to no supervision. 

• Expected to maintain current and obtain new skills by periodically receiving training and 
attending industry functions such as conferences. Expected to train in each plant as a plant 
operator to learn the plant and periodically work with maintenance personnel to learn their 
procedures while learning about various remote sites (tanks, boosters, lift stations, etc.) 

• Other tasks as assigned by the Supervisor of Facilities Maintenance. 
 

 
PERSONAL REQUIREMENTS: 

 
• Bachelor’s Degree (four-year college or technical school): Required. Field of Study: Computer 

Science or related discipline.  
• Microsoft SQL Server, both administration and using T-SQL to deal with data; multiple 

programming languages/scripts and usage of associated IDEs to create code/projects, .NET 
Framework and Visual Studio experience preferred. 

• Valid Tennessee Driver’s License.   

Qualified applicants should submit a resume by Friday, April 10, 2026, to: 

CLEVELAND UTILITIES AUTHORITY 
ATTN: HUMAN RESOURES 

POST OFFICE BOX 2730 
CLEVELAND, TN 37320 

Or email to jobs@clevelandutilities.com 

AN EQUAL OPPORTUNITY EMPLOYER 
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