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POSITION DETAILS

Position Summary — Summarize the primary purpose of the position

Provides professional advice, technical assistance , and training on a wide range of water and wastewater utility management issues including regulatory compliance with the Clean Water Act and Safe Drinking Water Act to city officials (elected and appointed), and their
staffs in all cities in the state of Tennessee. These positions consult and train on public heath issues regarding the Federal Clean Water Act and Safe Drinking Water Act.

Provides industrial pretreatment, water or wastewater operations, and utility management assistance to Tennessee professional organizations and agencies such as the Tennessee Water and Wastewater Association, Tennessee City Managers Association, Tennessee
Municipal League, Public Entity Partners, and Clean Water Professionals.

Provides technical assistance to Tennessee municipal customers in water and wastewater issues. This assistance can be industrial pretreatment, plant optimization and trouble shooting, biosolids land application, assistance with mandatory reports to the Environmental
Protection Agency and Tennessee Department of Environment and Conservation; training of municipal staff in water and wastewater operations and regulations, safety, interpretation and implementation of utility laws both Federal and State; develop publications

regarding water or wastewater issues, develop and teach training programs for water or wastewater applications. Utility consultants serve as in-house experts to MTAS staff and will provide support to the Finance & Accounting consultants in rate reviews.

Performs other special project work as assigned by the Technical Consulting Program Manager or the Executive Director. Assists other consultants in the performance of projects and participates in team projects.

Position Responsibilities — Total responsibilities must equal 100%. List essential functions in decreasing order of importance.
Similar tasks should be grouped together. Any responsibility totaling less than 5% of the time should be grouped with a greater
percentage of time function.

% of
Time

Job Function/Responsibilities

75

Provides technical assistance to elected and appointed municipal officials and municipal staff. Provides advice and
assistance for non-city clients such as elected and staff members of the Tennessee General Assembly, employees
of state agencies, staff of the Tennessee Municipal League, and officers of associations of municipal officials.
Professional advice and technical operational assistance to municipalities associated with their water or
wastewater treatment needs. This includes time to provide technical assistance to municipalities in violation of
the Clean Water Act and Safe Drinking Water Act. Develops and maintains close working relationships with both
elected and appointed city officials for the assigned cities. This includes time at treatment facilities, city facilities,
phone calls, emails, research, travel and writing time. Maintains an area (or areas) of specialization and serves as
the in-house expert to MTAS staff in such areas as industrial pretreatment, water or wastewater plant operations,
collection system operations and maintenance, distribution system operation and maintenance,infiltration and
inflow analysis, laboratory testing, laboratory quality assurance, and utility rates/finances.

% of
Time

Job Function/Responsibilities

10

Administration and Professional Development - Includes team meetings, agency meetings, IPS
meetings, maintaining records on all relevant activities, including the agency databases for work
products from projects and questions for use by other consultants and for reference by cities.
Includes time spent to remain current in fields of expertise. This involves time at professional
meetings and conferences, seminars and training classes, professional reading, and computer
training.
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10 | pevelop curriculum and provide training for Elected Officials and utility staff. This training includes
federal and state regulations, utility management, regulatory compliance, operations and related
issues. Develop and instruct technical classes and other training classes as part of the MTAS training
program. Produce course materials and provide operator continuing education classes across the

state.

> Research, produce, and maintain publications and on-line references on critical issues regarding

water and wastewater utilities.

Knowledge, Skills, and Abilities (KSAs) required to perform essential job functions. All KSAs should be related to the functions
and responsibilities of the position. These statements should all contain the word ‘knowledge”, “skill”, or “ability”. This is not

the experience necessary to perform the essential functions.

Knowledge and ability to diagnose operational deficiencies/issues in a water or wastewater utility.

Ability to read and interpret federal or state regulations related to utility operations and management.
Skills to offer proper corrective actions in a situation at a utility's operations and industrial pretreatment.
Ability to create informative reports and reviews regarding operational, regulatory, and financial functions
Ability to recognize a potentially hazardous condition in either drinking water or wastewater operations.
Knowledge of local, state and federal laws and regulations relating to water or wastewater operations
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Preferred knowledge, skills, and abilities

Knowledge of industrial pretreatment programs, permitting, enforcement, and best management practices.
Skill in electronic regulatory reporting and computer software(MS Word & Excel)

Skill in managing multiple complex projects and analyzing data

Ability to communicate effectively orally and in writing

Ability to facilitate/teach technical utility information

Knowledge of municipal budget practices and administration

Ability project utility needs and priorities

Education/Experience

Education — Describe the minimum level of education necessary to perform the essential functions of the position. Where not
required by law, an equivalent combination of training and experience may substitute for education

Required | Preferred | Level/Type of Education Field of Study (indicate if a related field may be substituted)

High school diploma or GED

Vocational or technical training

Associate’s Degree

Bachelor’s Degree B.S in Chemistry, Biology, Agriculture, Environmental Engineering or related field

Master’s Degree M.S. in Chemistry, Biology, Environmental Engineering or related field preferred

Doctoral Degree

Other “CGnseS/CertiﬂcatiOHS Requires a TN Wastewater Grade IV license or Water Operation Grade IV(both preferred). Industrial Pretreatment preferred.

ENNENNN
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Experience — the minimum amount/type of experience necessary to perform the essential functions of the position

Required level/type of experience and/or years of experience

Requires a working knowledge of the principles, practices, and processes involved in water and wastewater systems and treatment of industrial pretreatment programs
and regulations, . At least five years experience with extensive responsible administrative and supervisory experience in the operation of water and wastewater
treatment facilities.

Individuals who have a comparable license to the TN grade IV in another state should apply to the Tennessee Operators Certification Board to receive a Tennessee Grade
IV license. (must obtain within 6 months)

Preferred level/type of experience and/or years of experience

Industrial Pretreatment Certification
Distribution/Collection System Operator Certification
Front-line management and operational experience preferred.

Supervisory/Work Direction Responsibilities

O | | This position has no supervisory responsibilities.

|| | This position provides work direction to others (includes students).

| | | This position has supervisory responsibilities and is responsible for staff performance management.

Independence of Action/Level of Supervision Received

Work is closely monitored by supervisor/manager; clearly stated instructions and procedures are generally provided; tasks,
duties, and responsibilities are generally standardized and routine in nature; instruction, advice, and assistance readily
available

Work progress is generally monitored by supervisor/manager; employee performs assigned tasks, duties, and
responsibilities by following established policies and procedures; may set own priorities and organizes work within general
guidelines established by supervisor/manager

Supervisor/manager defines objectives, priorities, and deadlines; existing practices are used as guidelines to determine
specific work methods; carries out work activities independently; supervisor/manager is available to assist in resolving
problems

In consultation with supervisor/manager, sets own priorities and goals and determines how to accomplish results with few
[ ]| or no guidelines to follow, although past practices may exist; keeps supervisor informed of progress, potentially
controversial matters, or matters with far-reaching implications
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Impact of Decisions

Decisions generally impact own job or area.

Decisions impact a unit or department. May contribute to business and operational decisions that impact the department.
Makes recommendations to manager/supervisor that are generally implemented/accepted.

o Decisions have substantial impact on management and operations of an area within department, college or broad
functional area. May contribute to important strategy, operational and business decisions which impact the department.

Decisions have a significant impact on the management and operations of a division/college/campus/institution/system.
Contributes to the decisions on the overall strategy and direction of the organization.

Budget Responsibilities

No Budget Responsibilities

Monitor/maintain budgets — Processes transactions, monitors balances, and reconciles accounts

Managerial/signature budget authority — Approves and commits funds for salaries, and to acquire materials, resources,
supplies, services, etc.

NN E

Full budgetary oversight — Establishes budget and has full authority to implement budget initiatives

CONDITIONS OF EMPLOYMENT
Designated personnel for emergencies — Is this position required to report to their designated work location to
No ensure operation of essential campus functions or departments during an emergency, or when the University
has suspended or delayed operations?
First Shift Shift

Background Check Required — Select any additional background checks this position requires in addition to the basic
background check

\:l Covered Programs Check

[] Credit Check

Drug Screening

Security Clearance Check

Work Schedule

Occasional Frequent
=2 | Weekends
(O] L Evenings
[] [T] Overnight Travel

Other Conditions of Employment required to perform essential functions of this position (i.e. the employee would lose their
job if at some point they didn’t meet these conditions.) e.g. Valid Driver’s license, pesticide application certification

Ability to meet travel and transportation needs of position

Working cell phone required.

Requires a State of Tennessee Wastewater Grade IV certification. Industrial Pretreatment Certification and/or collection system is
preferred. Additionally, having drinking water certifications is preferred.
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WORKING CONDITIONS

PHYSICAL DEMANDS

Amount of time

wv
o
o
o
3

Not required Often Frequent

Stand

Walk

Sit

Talk or hear

Seeing

Use hands to finger, handle or feel

Reach with hands and arms

Repetitive motion

Climb or balance

Stoop, kneel, crouch or crawl

Driving

Lift up to 10 lbs

Lift up to 25 lbs

Lift up to 50 Ibs
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Lift up to 100 lbs

WORK ENVIRONMENT

(%]
o
o
o
3

Not required Often Frequent

Work near moving mechanical parts

Work in high, precarious places

Fumes, smoke, or airborne particles

Toxic or caustic chemicals

Hazardous Materials

Risk of electrical shock

Risk of radiation

Operate power tools/machinery

Operate light or heavy equipment

Confined Spaces

Exposure to vibrations

Explosive or flammable materials

Personal protective equipment required

Outdoor Environment

Extreme heat (non-weather)

Wet or humid conditions (non-weather)

Potential exposure to infectious agents or blood
borne pathogens

Work with human blood or cells

Work with animals

Work with animal blood or cells
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Office Environment
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